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	PROFILE
User experience researcher with 9 years of experience translating user insights into product improvements. Expert in qualitative and quantitative research methods, usability testing, and design thinking.
EDUCATION
MS Human-Computer Interaction
Stanford University
2016
BA Psychology
UC Berkeley
2014
SKILLS
• User Research
• Usability Testing
• User Interviews
• Survey Design
• Data Analysis
• Figma
• UserTesting
• Optimal Workshop
	EXPERIENCE
UX Research Lead
Product Design Co
2020 - Present
1. Lead research initiatives for 5 product teams
1. Conducted 100+ user interviews and usability tests
1. Influenced product roadmap with data-driven insights
1. Established UX research best practices

UX Researcher
Tech Startup Inc
2016 - 2020
1. Designed and conducted user research studies
1. Created personas and journey maps
1. Presented findings to stakeholders



